
 
Mind with Heart acknowledges the duty of care to safeguard and promote the welfare of children and is 
committed to ensuring safeguarding practice reflects statutory responsibilities, government guidance and 
complies with best practice.  

The policy recognises that the welfare and interests of children are paramount in all circumstances. It aims to 
ensure that regardless of age, gender, religion or beliefs, ethnicity, disability, sexual orientation or socio- 
economic background, all children  

• have a positive experience during Mind with Heart activities in a safe and child-centred environment  

• are protected from abuse whilst participating in Mind with Heart activities.  

Mind with Heart acknowledges that some children, including disabled children and young people or those from 
ethnic minority communities, can be particularly vulnerable to abuse and we accept the responsibility to take 
reasonable and appropriate steps to ensure their welfare.  
As part of our safeguarding policy Mind with Heart will  

• promote and prioritise the safety and wellbeing of children and young people  

• ensure everyone understands their roles and responsibilities in respect of safeguarding and is provided 
with appropriate learning opportunities to recognise, identify and respond to signs of abuse, neglect 
and other safeguarding concerns relating to children and young people  

• ensure appropriate action is taken in the event of incidents/concerns of abuse and support provided to 
the individual/s who raise or disclose the concern  

• ensure that confidential, detailed and accurate records of all safeguarding concerns are maintained and 
securely stored  

• prevent the employment/deployment of unsuitable individuals  

• ensure robust safeguarding arrangements and procedures are in operation.  

The policy and procedures will be widely promoted and are mandatory for everyone involved in Mind with Heart. 
Failure to comply with the policy and procedures will be addressed without delay and may ultimately result in 
dismissal/exclusion from the organisation.  
The policy will be reviewed a year after development and then every three years, or in the following 
circumstances:  
• changes in legislation and/or government guidance • as a result of any other significant change or event.  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CHILD PROTECTION 
POLICY STATEMENT  



 

Responsibilities of the Charity  

At the outset of any intervention, the charity will identify the person with designated responsibility for child 
protection. The charity will know how to get in touch with the appropriate staff member of the school, in case it 
needs to report a concern.  

Managing sensitive information  

• The charity has a policy and procedures for the taking, using and storage of photographs or images of 
children.  

• Permission will be sought from the parents for use of photographic material featuring children for 
promotional or other purposes.  

• The charity’s web-based materials and activities will be carefully monitored for inappropriate use.  

• The charity will ensure confidentiality in order to protect the rights of its members, including the safe  
handling, storage and disposal of any sensitive information such as criminal record disclosures.  
Suspicion of abuse  

• If you see or suspect abuse of a child while in the care of the charity, please make this known to the 
person with responsibility for child protection. If you suspect that the person with responsibility for child 
protection is the source of the problem, you should make your concerns known to the Director.  

• Please make a note for your own records of what you witnessed as well as your response, in case there 
is follow-up in which you are involved.  

• If a serious allegation is made against any member of the charity, that individual will be suspended 
immediately until the investigation is concluded.  
Disclosure of abuse  
If a child confides in you that abuse has taken place:  

• Remain calm and in control but do not delay taking action.  

• Listen carefully to what has been said. Allow the child to tell you at their own pace and ask questions 
only for clarification. Don’t ask questions that suggest a particular answer.  

• Don’t promise to keep it a secret. Use the first opportunity you have to share the information with the 
person with responsibility for child protection. Make it clear to the child that you will need to share this 
information with others. Make it clear that you will only tell the people who need to know and who 
should be able to help.  

• Reassure the child that ‘they did the right thing’ in telling someone.  
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CHILD PROTECTION 
PROCEDURES 



• Tell the child what you are going to do next.  

• Speak immediately to the person with responsibility for child protection. It is that person’s responsibility 
to liaise with the relevant authorities, usually social services or the police.  

• As soon as possible after the disclosing conversation, make a note of what was said, using the child’s 
own words. Note the date, time, any names that were involved or mentioned, and who you gave the 
information to. Make sure you sign and date your record.  

Recording  

• In all situations, including those in which the cause of concern arises from a disclosure made in 
confidence, the details of an allegation or reported incident will be recorded, regardless of whether or 
not the concerns have been shared with a statutory child protection agency.  

• An accurate note shall be made of the date and time of the incident or disclosure, the parties involved, 
what was said or done and by whom, any action taken to investigate the matter, any further action 
taken e.g. suspension of an individual, where relevant the reasons why the matter was not referred to a 
statutory agency, and the name of the persons reporting and to whom it was reported.  

• The record will be stored securely and shared only with those who need to know about the incident or 
allegation.  

Rights & Confidentiality  

• If a complaint is made against a member of the charity, he or she will be made aware of his rights under 
the charity’s disciplinary procedures.  

• No matter how you may feel about the accusation, both the alleged abuser and the child who is 
thought to have been abused have the right to confidentiality under the Data Protection Act 1998. 
Remember also that any possible criminal investigation could be compromised through inappropriate 
information being released.  

• In criminal law the Crown, or other prosecuting authority, has to prove guilt and the defendant is 
presumed innocent until proven guilty.  

Accidents  

• If a child is injured while in the care of the charity, a designated first-aider will administer first aid and the 
injury will be recorded in the charity’s accident book. This record will be countersigned by the person 
with responsibility for child protection. 

Disclosure and Barring Service checks  

• The charity will carry out appropriate level DBS checks on staff, volunteers and trustees. 
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