



MIND WITH HEART PRIVACY POLICY 
Mind with Heart respects your right to privacy and endeavour to keep your information safe 
at all times. This Privacy Policy sets out how we collect, use and store your personal 
information. The Privacy Policy may change so please remember to check back from time 
to time. This policy is effective from 4th June 2018.


How we collect information about you. 

We collect information when you interact with us directly.


This could be if you ask us about our activities, register with us for training or an event, 
apply for a volunteering opportunity or otherwise provide us with your personal information. 
This includes when you phone us, visit our website, or get in touch through the post, or in 
person.


Website Cookies 

Cookies are simple text files that typically contain two pieces of information: a site name 
and unique user ID. When you visit a site that uses cookies for the first time, a cookie is 
downloaded onto your computer. The next time you visit that site, your computer checks to 
see if it has a cookie that is relevant (that is, one containing the site name) and sends the 
information back to the site. The site then ’knows’ that you have been there before, and in 
some cases, tailors what pops up on screen to take account of that fact. As a rule, cookies 
will make your browsing experience better. However, you may prefer to disable cookies on 
this site and on others. The most effective way to do this is to disable cookies in your 
browser. We suggest consulting the Help section of your browser or taking a look at the 
About Cookies website which offers guidance for all modern browsers. 

Google Analytics 
When someone visits our website we use a third party service, Google Analytics, to collect 
standard internet log information and details of visitor behaviour patterns. We do this to find 
out things such as the number of visitors to the various parts of the site. This information is 
anonymous and we do not make, and do not allow Google to make, any attempt to find out 
the identities of those visiting our website.


Mailing Lists


We collect email addresses in order to let you know about upcoming events and courses, 
special offers and other MwH-related news. We do not rent or trade email lists with other 
organisations and businesses.


We use a third-party provider, MailChimp, to deliver our emails. We gather statistics around 
email opening and clicks to help us monitor and improve our emails. For more information, 
please see MailChimp’s privacy notice. You can unsubscribe to general mailings at any time 
of the day or night by clicking the unsubscribe link at the bottom of any of our emails or by 
emailing us at info@mindwithheart.org


http://www.aboutcookies.org/
http://www.aboutcookies.org/
https://mailchimp.com/legal/privacy/


What Information we collect 
• name 


• contact information including email address and phone number


• address and postcode


• information you share with us on research and training questionnaires


• information you provide in any communications between us.  


What we do with the information we collect 

Provide you the service you have requested


Update you with important administrative messages about an event, training or goods you 
have requested.


Internal record keeping


We may use the information to improve our products and services.


We may periodically send promotional emails about new products, special offers or other 
information which we think you may find interesting using the email address which you 
have provided.


Invite you to participate in surveys or research


From time to time, we may contact you for market research purposes. We may contact you 
by email, phone, fax or mail. We may use the information to customise the website 
according to your interests.


How long we hold your information for 
We only keep it for as long as is reasonable and necessary for the relevant activity, which 
may be to fulfil statutory obligations.


Your Rights 


You have various rights in respect of the personal information we hold about you – these are set 
out in more detail below


• Access to your personal information: You are entitled to view, amend, or delete the 
personal information that we hold. Email your request to us at info@mindwithheart.org


• Rectification: You can ask us to change or complete any inaccurate or incomplete 
personal information held about you.


mailto:info@mindwithheart.org


• Erasure: You can ask us to delete your personal information where it is no longer 
necessary for us to use it, you have withdrawn consent, or where we have no lawful 
basis for keeping it.


• Restriction: You can ask us to restrict the personal information we use about you where 
you have asked for it to be erased or where you have objected to our use of it.


• Right to object: You can object to our processing of your personal information where 
we are relying on a legitimate interest (or those of a third party) and there is something 
about your particular situation which makes you want to object to processing on this 
ground. You also have the right to object where we are processing your personal 
information for direct marketing purposes.  Please contact us as noted above, providing 
details of your objection.


• Portability: You can ask us to provide you or a third party with some of the personal 
information that we hold about you in a structured, commonly used, electronic form, so 
it can be easily transferred.


• Consent: If you have given us your consent to use personal information (for example, 
for marketing), you can withdraw your consent at any time.


Security 
We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure, we have put in place suitable physical, electronic and 
managerial procedures to safeguard and secure the information we collect online.



